Musicademy Downloads — Step By Step Guide

First go to
www.musicademy.com/store

First click to log yourself in

The screen you see below will show. Either
login using your email address and
password or, if logging in for the first time,
fill in your name and address info t;elow




Now choose which currency — pounds sterling or
US Dollars — US dollars are only available for
customers situated in North America

Now choose which product you want —
probably a download if you are reading this

guide!




Click through the various product screens to the one you want to buy:

Click “Add to Cart”




This screen will now show.

Either click “Back to Shopping” on the left if you
want to buy more or click “Go to checkout”
This is “Step 1”




If you have a Coupon, put the code in the

Put in your credit card
information here
This is “Step 2”

The little padlock sign
shows that this is a
Secure site




Click “Confirm the Order” to make your purchase




Assuming that your card has been accepted (and we take most cards) this
screen appears.

Click on “Download” to download your file.
You have three attempts to download it within a 3-day window.

It may take a few minutes as some of the files are quite large! Do not cancel or
interrupt as you will lose one of your attempts.

Once your lesson is stored on your computer you should be able to open it with
Quicktime, Windows Media Player or Real Player. Sometimes you need to right
click on the filename and select “Open With” to tell your computer which
program to use.

Problems? Most problems occur when the download is complete and the
customer either can’t see or hear the video. This is always because they are
not using the most up to date version of Quicktime, Windows Media Player or
Real Player (all free pieces of software easily available online).

Any problems please email us on info@musicademy.com




If you don’t download the file immediately, you can come back to your account
page later. Login as above and select “My Account” in the top

Your most recent order is here
Click “View” to see it and you will get back to the
page where you can download your lesson




Click “Download” to retrieve your lesson.

It may take a few minutes as some of the files are
quite large! Do not cancel or interrupt as you will
lose one of your attempts.




