
How to buy and install the MultiTrack P

pictures 

Please don’t be daunted by the length of these instructions, 

people that are not used to downloading software. Most of the steps are very intuitive.

PC Guide 

1. Go to http://www.worshipbackingband.com/uk/the

2. Click “Add to Cart” 

3. Now go to http://www.worshipbackingband.com/uk/multi

4. Select some songs and add them to the cart. 

this page – buy 10, 25 or 40 tracks and get extras free of charge. Make sure you add the extras to 

your cart as well. 

5. Go through the checkout process 

6. You will now receive an email receipt which includes some download links

below). 

 

You will also see these links if you go to My Account on the website 

http://www.worshipbackingband.com/uk/customer/account/

7. Look for the orange My Downloadable Products tab

 

MultiTrack Player and songs – a very detailed guide with

t be daunted by the length of these instructions, we’ve made them very detailed for 

e not used to downloading software. Most of the steps are very intuitive.

http://www.worshipbackingband.com/uk/the-player.html 

http://www.worshipbackingband.com/uk/multi-track.html/ 

me songs and add them to the cart. Look at the bulk buy discounts box on the right of 

r 40 tracks and get extras free of charge. Make sure you add the extras to 

process creating an account as you go. In step 3 click “Place Order

You will now receive an email receipt which includes some download links (see the blue links 

 

You will also see these links if you go to My Account on the website 

http://www.worshipbackingband.com/uk/customer/account/ 

Look for the orange My Downloadable Products tab on the left hand side. 

detailed guide with 

made them very detailed for 

e not used to downloading software. Most of the steps are very intuitive. 

Look at the bulk buy discounts box on the right of 

r 40 tracks and get extras free of charge. Make sure you add the extras to 

“Place Order”. 

(see the blue links 



8. Click My Downloadable Products

point don’t download your songs)

9. The player will begin to download and you will probably see this 

your screen as a .exe file which you click on

10. On the following screens click: 

Run 

Yes 

Next 

Next 

Next 

Next 

11. Now tick to install a desktop icon

Click Next then finally Install 

  

ts then select the blue PC or Mac version of the Player (at this 

’t download your songs) 

The player will begin to download and you will probably see this appear in the bottom left of 

which you click on 

 

 

Now tick to install a desktop icon 

the Player (at this 

 

in the bottom left of 



12. Finally click Finish 

This icon should then appear on your desktop

 

You can also find the programme by searching for 

13. Click to open the player. (You need 

– i.e. NOT Firefox)  

If you don’t have Quicktime/iTunes on your computer

Click OK to be directed to the correct webpage (

you have loaded Quicktime (see screen below)

 

This icon should then appear on your desktop (assuming you clicked YES in step 11)

You can also find the programme by searching for “Worship” in your programs. 

You need to open it using Chrome, Safari or Internet Explorer Version 8

iTunes on your computer you will see this image 

 

be directed to the correct webpage (it’s a free download). Restart your computer 

you have loaded Quicktime (see screen below) 

(assuming you clicked YES in step 11) 

Safari or Internet Explorer Version 8 

. Restart your computer after 



 

14. At this point the player and library will be empty

If it isn’t empty then you may have opened the demo version in error.

 

Now to download the songs 

1. Now go back to your email invoice

will see the downloads in the bot

2. Click Run 

3. Then click: 

Next 

player and library will be empty (see below) 

 

’t empty then you may have opened the demo version in error. 

invoice (or my account) and click to download your songs. Again you 

bottom left hand corner. Click to begin the download

 

(or my account) and click to download your songs. Again you 

to begin the download 



Next 

Next 

Install (this will take longer than the Player to install as the song tracks are bigger)

Now click Finish 

 

4. Go back to your player (it should be open in your browser window)

the little refresh symbol on the top left of your browser.

 

Or alternatively close the window and ope

songs in your library you won’t need to be online when you use the player)

 

5. Click LIBRARY and you will see the song you have do

 

6. Now click on the song title in the middle and drag it to the playlist on the right.

 

7. Click LIBRARY again in order to return to play m

8. The song will take a little while to load 

You may see this message: 

You need to click one of these buttons otherwise the Player won

Now you are ready to either load more songs or start experimenting with the one you have loaded.

9. Click PLAY to begin playing. 

10. Look at the panel on the left. This shows the individual 

about the stems http://www.worshipbackingband.com/uk/multi

Install (this will take longer than the Player to install as the song tracks are bigger) 

be open in your browser window). Refresh the window

the little refresh symbol on the top left of your browser. 

ly close the window and open the player again (remember that once you have the 

’t need to be online when you use the player) 

and you will see the song you have downloaded 

 

Now click on the song title in the middle and drag it to the playlist on the right. 

 

ain in order to return to play mode. 

to load to the player. 

ed to click one of these buttons otherwise the Player won’t work. 

load more songs or start experimenting with the one you have loaded.

. This shows the individual instrument tracks. Here is some 

http://www.worshipbackingband.com/uk/multitrack-stems 

Refresh the window by clicking 

again (remember that once you have the 

 

load more songs or start experimenting with the one you have loaded. 

tracks. Here is some more info 



 

Please note that your license only allows you to download the player and songs on a single PC. 

Please contact us for multi user / multi pc licenses

We would encourage you to create a backup copy of 

stick) in case you lose them on your hard drive. The playe

download attempts and will not be permanently available in your account after the initial download.

You can mute any of the stems by clicking MUTE or solo any of 

the by clicking SOLO (great for learning individual parts).

There is a separate controller for the Left and Right ch

being for your band, and the other for the congregation

want to take the volume of the congregation mix right down for 

elements such as the CLICK and the VOX CUE.  

Adjust the volume of each stem by moving the sliders.

 

Click SAVE SONG MIX to save your final mix.  

Click RESET SONG MIX to go back to the default settings.

 

 

 

Please note that your license only allows you to download the player and songs on a single PC. 

/ multi pc licenses. 

te a backup copy of the player and songs (for instance

se them on your hard drive. The player and songs normally allow just

and will not be permanently available in your account after the initial download.

by clicking MUTE or solo any of 

the by clicking SOLO (great for learning individual parts). 

There is a separate controller for the Left and Right channels (one 

ng for your band, and the other for the congregation). You’ll 

want to take the volume of the congregation mix right down for 

Adjust the volume of each stem by moving the sliders. 

settings. 

Please note that your license only allows you to download the player and songs on a single PC. 

instance on a memory 

r and songs normally allow just one or two 

and will not be permanently available in your account after the initial download. 


